Shriners Hospital for Crippled Children opens at USF
endowment fund, gifts, bequests, ·fundraising activities and an annual hospital
assessment paid by every Shriner. Children are admitted to Shriners Hospitals
under the conditions that they are sponsored (non-monetarily) by a Shriner and
that care at another hospital would place a
financial burden on the family.
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The dedication ceremony for the new
Shriners Hospital for Crippled ChildrenTampa Unit, located near the Medical
Center on the USF campus, will be held on
Saturday, October 5 at 11 a.m. An openhouse, featuring tours of the hospital, will
follow on October 6, 10 a.m.-4 p.m.
Attending Saturday's ceremonies will
be two children serving as queen and
king, who will be among the first patients
admitted to the Tampa Unit. Shrine Temples throughout Florida and south Georgia will also join the open-house festivities
on Sunday by providing entertainment
with colorful clowns, color guards and
bands.
The $22 million facility is the 22nd hospital in a network of children's specialty
hospitals owned and operated by the
Shrine of North America-an international
fraternity of approximately 88,500
members. The 19 orthopaedic hospitals
and three burns institutes are spread
throughout the United States, Canada and
Mexico, but this is the first Shriners Hospital in the Florida area (the nearest facilities
are in Louisiana and South Carolina). An
International Shrine Headquarters is
located in Tampa.
Medical care and services at Shriners
Hospitals are provided free of charge to
children up to 18 years of age regardless
of race, religion or relationship to a Shriner.
Since the first such hospital opened in
1922, more than 297,000 children have
been helped. In 1984, nearly 12,000 chil-
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oren were admitted to the orthopaedic
hospitals.
The Tampa Shriners Hospital is a 60bed pediatric orthopaedic hospital which
includes research and teaching activities
as well as inpatient and outpatient care. In
addition to the inpatient unit, the 121 ,000
~ uare toot facility houses a large outpatient clinic, all necessary support services,
classrooms, outdoor play areas, atrium
malls, family dining areas and a research
laboratory.
The hospital features a " Family Centered Care" approach to treatment, which
emphasizes the emotional and social
well-being ofthe child as well as his or her
medical progress. It recognizes tl'te importance of family member involvement in the
overall treatment of children, and to facilitate this the hospital provides family dining
areas, f0ld-away beds and motel-type
rooms for parents who want to stay
overnight.
The Shriners Hospital for Crippled Children-Tampa Unit, which is located on a
15-acre site leased from USF, is affiliated
with the USF Colleges of Medicine and
Nursing. Approximately 200 employees,
plus volunteers, will work at the hospital.
USF residents and medical students will
rotate there, and a number of USF and
community physicians will serve as voluntary staff.
Dr. Lewis A. Barness, chairman and
professor of pediatrics at USF, has worked
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closely with Dr. John Ogden, chief of staff
at the Shriners Hospital (and USF professor of orthopaedic surgery), to get USF's
pediatric faculty involved in planning and
staffing the facility.
The hospital will primarily treat children
from Florida and southern Georgia, but
may eventually receive patients from the
Caribbean and South America as well.
Like the other 18 Shriners orthopaedic
hospitals in North America, this one is
specially equipped and staffed to care for
children afflicted with congenital orthopaedic deformities, orthopaedic injuries or
diseases of the bones, joints and muscles.
Ogden estimates that this hospital will
have more than 1,000 inpatients and
9,000-1 0,000 outpatient visits per year.
" We will offer full-scale pre-operative
evaluations and long-term post-operative
care in order to follow each child's growth
after surgery or treatment," said Ogden.
" Our staff includes occupational and
physical therapists, brace and artificial
limb makers, and teachers. And we will
work with the child's family to show them
how to help their child adjust to his physical problems."
All such outpatient and inpatient care,
diagnostic services, surgery, medical care,
braces or artificial limbs, x-rays and therapy as well as recreation, clothing and
in-hospital schooling are provided with no
charge to patients, parents or any third
party. Shriners Hospitals operate on a
budget provided by interest from an

The 1985 budget for the 22 Shriners
Hospitals is $150 million, of which $28
million is devoted to construction and
equipment, and $8.6 million to research.
The Tampa Unit is one of only five of
these hospitals which combines both clinical and research facilities. Shriners Hospitals are considered leaders in the field of
orthopaedic medicine, conducting specialized research and developing new treatments for the crippling diseases which
afflict children.
"In our hospital research laboratory, we
hope to learn more about how bones grow
normally and abnormally in animals and
then apply that knowledge to the children
we treat," says Ogden, who brought an
extensive collection of animal skeletons
with him when he came to Tampa last year
from Yale University. "Children's orthopaedics is a relatively new specialty. We
hope to create a scientific basis for understanding how children grow and how to
better treat them."
The Shriners have endowed a chair for
the position of head of the research laboratory and are endowing another in
pediatrics.
As the USF campus grows with such
new buildings and unique facilities as the
Shriners Hospital for Crippled Children,
our relationship with the community
strengthens and our reputation climbs in
the Southeast as well as the Tampa Bay
area. The choice of USF as the location for
one of these nationally-reputed pediatric
hospitals is high praise for our medical
faculty and staff and a compliment to the
University community as a whole.

Annual USF Children's
Festival returns
Creative learning activities for children
ages two to 14 will be available at the
University of South Florida's seventh
annual children 's Festival, Saturday,
November 2 on the USF Tampa campus.
The outdoor festival gives children
hands-on experiences with computers
and carpentry and involves them in imaginative games, puppet-making and sports.
This volunteer program, supported by
faculty members, students and local businesses, proves that learning is fun. Approximately 5,000 children will participate this
year, butfestival fouhder Ron Linder (education) expects order to prevail.
The festival admission price is $2.50
per child with free admission for accompanying adults. A discountfor groups of 10
or more children is available. The festival
will be held on the grounds surrounding
the College of Education from 10 a.m. to 4
p.m. Rain date and time are noon to 4:30
p.m., Sunday, November 3.

Portions of this article were provided by the office of
public affairs of the Medical Center.
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GROUP DENTAL PLAN OPEN ENROLLMENT

Vacancies ·

During the open enrollment period, you
$38,000-50,000; 11/15. Asst./Assoc.
FACUlTY POSITIONS: Assoc./Full
may select the Insured Plan. After October
Professor, Communicology, College of
Professor, Public Health Administra25, you cannot enroll in the Insured Plan
Social & Behavioral Sciences, $21 ,000tion, College of Public Health, $45,000- .
until the next open enrollment period.
Neg; 11 / 1. Chairperson & Assoc./Full
60,000; 10/15. Asst./Assoc. Professor,
there is a continuous open enrollment for
Professor, Computer Science & EngiSafety Specialist Engineer, College of
the Prepaid Plan.
neering, College of Engineering,
Public Health, $36,000-50,000; 10/15.
If you wish to enroll in the Insured Plan
$40,000-Neg., 12/25/ 85. Asst. ProfesAsst./Assoc. Professor, Epidemiology,
(Choice Two), you must submit a
sor or above, Mass Communications,
College of Public Health, $38,000-60,000;
Public Relations, College of Arts & Letters,
completed enrollment form no later than
11 / 15. Asst./Assoc. Professor, BiostaOctober 25, 1985 to Employee Benefits
$20,000-Neg., 11 /1/ 85.
tistics, Colle-ge of Public Health,
(FA0-011) _or the Medical Center or
Regional Campus Personnel Office. Premiums will begin being deducted from the
p_<~Xthe9k of Decem,b.er 6, 1~~5. fo.r a ~~'1; ~-· .-.-. . __ _,.:___~~-·-- · ..... :. - .. __~ :__ , ,~ _.;. <----~•.-:· _ _. __ ,,.,_ _ ._~.-·-:· -'- ::.. .. . ""' ·" ' ·"
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Prepaid and Insured Plan, as long as your
We wish a sincere welcome to the folSpecialist; Daniel Barber, Maintenance
lowing new employees: Linda Armes,
enrollment form is submitted by October
Mechanic; Barbara Jean Birt, Custodial
25. You can make your first dental
Word Proc. Sys. Opr. II; Scott Bartlett,
Worker; James Bishop, Animal Tech. I;
appointment upon receipt of your perAssistant Professor-Vis; Hayden Bryant,
Klarann Bourne, Clerk Typist II; leonard
sonal membership card and Certificate of
Jr., Associate Professor; Robert Bush,
Bright, Custodial Wor.!5er; Catherine
Benefits. Please note that if you are curInstructor; Patricia Byers, Associate
Canniff, Staff Assistant I; Donna Clancy,
Professor-Vis; linda Catrett, Clerk Typist
rently enrolled in one of the two dental
plans, you need notcomplete a new enrollIll; James Chambers, Professor; Earl
ment form at this time unless you are
Conteh-Morgan, Assistant Professor-Vis;
1 he group dental plan oners you a aua1
interested in enrolling in the alternate plan.
Michael D. Coovert, Assistant Professor;
choice of coverage in that it allows the
If you wish to learn more about these
Carole Dann, Systems Coordinator;
selection of a Prepaid Plan (Choice One)
dental plans, American Dental Plan
Barbara Dickens, Lecturer-Vis; James
or Insured Plan (Choice Two). Employees
Dixon, Custodial Worker; Merle Donaldrepresentatives will be available as folmay choose the Insured Plan and visit any
lows to answer questions and assist
son, Professor; Barbara Ellis, Assistant
dentist of their choice or enroll in the PreProfessor-Vis; Alyce Fenhagen,
employees in completing enrollment
paid Plan and select one of the American
forms:
Professor-Vis; Elizabeth Fredrickson,
Dental Plan's preferred providers.
Clerk IV ; Robert Glaze, Utilities
Location
Time
Supervisor-LWP / MU P; Edgar Hirshberg,
Dat e
Professor; Juanita Ingram, Data Entry
CTR 157
1 0:00 a.m.-2:00 p.m.
10/8
Operator; Jeremy Jones, Instructor-Vis;
CTR 205
10:00 a.m.-2:00 p.m.
Patricia Killian, Instructor-Vis; lisa
10/9
BAY 217, (St. Petersburg)
10:00 a.m.-2:00 p.m.
Knapp, Campus Parking Patroller; Tefesa
10/ 8
Bldg. D, Room 219, (Sarasota)
10:00 a.m.-2:00 p.m.
lucia, Unit Tr. & Rehab. Spec.; Rebecca
10/ 9
Howard Hall, Room 217, (Fort Myers)
10:00 a.m.-2:00 p.m.
McNamee, Clerk Typist Ill; Stephanie
10/ 8
Merritt, Clerk IV; luzona Moran, Sales
Clerk; lawrence Morehouse, Instructor;
Fiscal Clerk II; Christine Cooper, Word
Sherre Pietsch, Unit Tr. & Rehab. Spec.;
Proc. Sys. Opr. II; Sherry Doty, CounseM. Putney, Univ. Counsel Psychologist;
lor to Students; Tanya Giusti, Clerk IV;
Robert Roth, Associate Professor-Vis;
Jacqueline Hinsz, Receptionist; Kathryn
During the pay period beginning October 18, 1985, there will be an increase in premium .
Warren Schilit, Assistant Professor; John
Hollett, Clerk Ill; Eva Hudson, Secretary;
deductions for employees enrolled in the Colonial Penn dental insurance plan through the
Sharp, Custodial Worker; Henrietta
0. G. Johnally, Clerk Ill; Rosmarie JonAmerican Dental Plan. This increase will be reflected in pay checks received on November
Smith, Associate Professor; E.K. Stefaasson, Fiscal Clerk II; Kimberly Outen,
8 for December 1985 coverage.
nakos, Professor; Marilyn Sweeney,
Clerk Typist Ill; linda Policastro, Unit Tr.
The new premium rates, based on 24 biweekly deductions annually, are as follows:
Director; Linda Thompson, Secretary
& Rehab. Spec.; Sharon Reeves, CustoSpecialist; Carmen Toledo, Custodial
dial Worker; Judith Riggs, Instructor-Vis;
New Biweekly Rate
Current Biweekly Rate
Individuals Insured
Worker; James Turley, Associate
Carol Sands, Fiscal Clerk II; Olga Skal$4.00
$ 5.50
Employee
Professor-Res: Anita Unruh, Associate
kos, Univ. CounsQl Psychologist; D~vid
$ B.25
$6.00
Employee and One dependent
Professor; Paulette Vasey, Lecturer-Vis;
Smith, Accountant II; Evelyn Truitt, Clerk
$11.00
Employee and Two or More
$8.00
Ronald
Vogelsong, Lecturer; Judy WilIV; Alison Watkins, Instructor-Vis; Gloria
Dependents
kerson, Academic Administrator; Marie
Williams, Secretary; Robert Woody,
Andrews, Clerk Ill; Beth-Ansley, AssistSupport Service Aide; Arnaldo Zapata,
Employees enrolled in the prepaid dental plan through the American Dental Plan should
aot In- Res; Carol Antrim, Secretary
Groundskeeper.
note that premium rates for that plan remain the same.
If you have any questions regarding this matter, please contact Employee Benefits at
extension 2970.
· There will be an open enrollmentforthe
group dental plan at USF offered by the
American Dental Plan during the period
from October 4 through October 25. Information packets with enrollment forms are
being distributed to all employees through
campus mail.
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Premium Increase for Colonial Penn Dental Insurance

Change in Business
Hours for Employee
Benefits Office
Effective Friday, October 4; business
hours for the Employee Benefits Office in
the Faculty Office Building on the T~mpa
campus will be as follows:
Mondays: 1 p.m.-5 p.m.
Tuesdays-Thursdays: 8 a.m.-12
noon.
The Employee Benefits Office will be
closed to University staff on Monday
mornings and Friday afternoons. This time
is needed by Employee Benefits staff to
assure that paperwork for processing new
employee payroll signups and benefits
enrollments and changes is completed
prior to payroll deadlines.
In addition, it is strongly recommended
that employees make an appointment
whenever they require services of
Employee Benefits staff by calling extension 2970. Scheduling appointments will
enable employees to receive prompt service by reducing waiting time.

***

Abolishment of Written
Tests for Career Service
Classes
The Department of Administration has
advised us that effective October 1, 1985
all written tests will be eliminated as part of
the minimum qualifications for employment. Typing and dictation tests are not
affected by these changes and will still be
administered if they are a part of the minimum qualifications established for the
class.
If you have any questions regarding this
change, please call James Lewis or
Chieko Starr at ext. 2970.

State Deferred ·
Compensation Plan A representative from Capitol Life Insurance · Company, one of the five companies approved to offer State Deferred
Compensation Plan products to employees, will be on the Tampus campus on
Wednesday, October 9, in CTR 203 from
11 :00 a.m. to noon and from 2:00 to 3:00
p.m. He will be available to discuss his
company's Deferred Compensation Plan
investment options with interested USF
employees.

Editor's Note: due to an error in the information received, the following article was
printed incorrectly in the last issue of
Intercom. It is reprinted below with the
corrections in bold type.

1985-87 Collective Bargaining
Contract Revisions-to Article 9,
(Reassignment, Transfer, Change
In Duty Station )
AFSCME Contract
" When an employee has been reassigned pursuantto a Request filed under
this Article, all other pending Requests
shall be cancelled. No other Request may
be filed under this Article for a period of s ix
(6) months following the employee's
reassignment."
Florida Nurses Association and Florida
Police Benevolent Association (Law
'Enforcement Supervisors Bargaining
Unit):
"When an employee has been reassigned pursuant to a Request under this
article, all other pending Requests for
Reassignment from that employee shall
be cancelled. No other Request for Reassignment may be filed by the employee
under this Article for a period of twelve
( 12) months following the employee's
reassignment "

HRD Notes
~ EMPLOYEE

L__.lj DEVELOPMENT:
Counseling Techniques for the
Performance Appraisal Interview
Here we are not talking about psychological counseling as such, but rather a
communication process whereby the
supervisor can .assist an employee in
dealing with job-related problems in a
non-threatening atmosphere. Let it be perfectly clear, however, that we are in no
way attempting to turn the average supervisor intQ an amateur psychiatrist. Even if
the potential hazards in having the supervisor counsel an employee on personal
problems were not so obvious, the supervisor usually has neither the time nor the
training to perform such a service.
The supervisor's concern in the counseling process is to find ways of helping an
employee develop or accept an idea or a
plan that will add to mutual on-the-job
benefit. We accept an idea or a plan when
we believe in it or when, from our point of
view, it makes sense.
From ttie typist's point of view, the
supervisor rs being ridiculous in expecting
to have that memo retyped because of a
minor error. While the supervisor may
agree, there may also be an awareness
that the department head is bound to
make a remark about the error. Moreover,
he or she may also believe that overall
impressions are built on minor incidents.
Now, if the supervisor and the typist and
the department head all shared the same
point of view, there would be no problem.
In a job performance interview, the
important thing to accomplish is an examination of viewpoints. The other person's
viewpoint may act as a barrier to the
understanding of your problem or

vice versa. If both the employee and the
supervisor could se_e a problem the same
way, chances are they would both come
up with a similar solution.
Viewpoints are not always anchored in
cement. They do change. Sometimes they
change during conversation. Examples:
"You know, I neverthoughtofitthatway
before."
"You may have a point there."
"Say that again. I'm not sure I understood you."
.
"That's a novel way of looking at it."
One effective method of helping others
examine their point of view is to get them
talking about it. We ordinarily examine our
thoughts before we put them into words.
Moreover, if we put them into wrong
words, we hasten to cprrect ("That isn't
what I meant," or "I think I'm trying to say
that...").
-·
In order to get the proce-ss started, the
supervisor has to listen, which is not easy.
One way to get in the listening habit is to
ask questions. When we use questions to
direct the other's attention, we accomplish
three things:
1. We commit ourselves to listen to the
answer.
2. We help to develop the other person's point Qf view on the subject.
3. We gain an opportunity to test our
own point of view in light of the other person's reasoning.
The next article will focus on three types
of questions and/or techniques that you
may find helpful in resolving different points
of view. Open questions, reflection and
directive questions will help the supervisor and the employee to get a better
understanding of each other's problems.
Portions of this article were taken from Performance
Appraisals in the Public Sector-Key to Effective
Supervision by George L. Morrisey.
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